
There is a way to improve good writing for a printed document: 
with good design. Good design uses color, type and images to attract 
and hold the reader’s interest, improve comprehension and lead the 
reader to the important topics. It may also induce a sense of trust and 
satisfaction.

Good design follows rules and best practices but is not a formula. A 
good designer introduces creativity while working in a style that is 
compatible with a business’s or organization’s brand. A good designer 

takes the personal preferences of a business owner or manager into 
account, keeps to the agreed-upon schedule yet can, if needed, meet a 
tight deadline.

We are happy to report that our designer, Liam McKenzie, has all 
of these qualities. He attained his degree at Massachussetts College 
of Art & Design and has been with the company since 2012. He has 
the experience, skills and patience to make just about any file work 
and has impressed countless customers with his ability to get a job 
to print... and end up looking better than they ever envisioned. For 
your next brochure, direct mail piece or newsletter, let us provide a 
quotation for design. We think you’ll be surprised at how affordable 
good design can be.
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VOCABULARY
Action verb: a verb that describes actions and things taking place 
rather than states of being. To write is an action verb.

Adjective: a word used to modify (describe) a noun or pronoun. 
Adjectives usually answer the questions which, what kind or how 
many.

Adverb: a word used to modify a verb, an adjective or another adverb. 
Adverbs usually answer the questions when, where, how, why, under 
what conditions or to what degree.

Article: a, an or the. Articles are used to modify a noun.

Conjunction: a word that joins words or groups of word.

Direct object: a word or word group that receives the action of a verb.

Grammar: the set of rules governing the way sentences of a lan-
guage are constructed.

Indirect object: a noun or pronoun that tells to whom or for whom 
the action is done.

Interjection: an exclamatory word that expresses emotion.

Modifier: a word, phrase, or clause that describes or qualifies the 
meaning of a word.

Noun: the name of a person, place or thing.

Syntax: the arrangement of words and phrases to create well-formed 
sentences.

Tips & Tricks
English vocabulary contains many easily-confused word pairs or 
trios that are commonly misused because they sound alike, look 
alike or have similar meanings. Test yourself on these:

	 •	Accept/except: accept is a verb meaning to consent to receive. Except is a  
		  preposition that means excluding.
	 •	Affect/effect: affect is a verb meaning to alter or influence. Effect is a noun  
		  meaning result. Occasionally effect is used as a verb meaning to bring about.
	 •	Among/between: Both words are prepositions indicating place. Use between  
		  for two things; among for more than two.
	 •	e.g./i.e.: both are abbreviations for Latin phrases – e.g. for exempli gratia 
 		  meaning for example; i.e. for id est meaning that is. The two are not 	  
		  interchangeable.

	 •	Good/well: good is an adjective that describes a noun (someone, something, 	
		  or someplace) that is good. (Bob is a good student.) Well is an adverb that 		
		  comments on how an action is performed. (Bob did well on his test.)
	 •	Farther/further: Farther refers to additional distance. Further refers to 		
		  additional time, amount or other abstract matters.
	 •	Imply/infer: imply is a verb meaning to suggest. Infer is a verb meaning to 	
		  intuit or assume.
	 •	It’s/its: it’s is a contraction for it is. Its means belonging to it.
	 •	Less/fewer: Less refers to bulk amounts. Fewer refers to separate, countable items.
	 •	Lie/lay: lie is a verb meaning to recline. Lay is a verb that transfers action to 
 		  something else. Further confusion results from the fact that lay is the past 		
		  tense of the verb to lie.
	 •	Who’s/whose: who’s is a contraction for who is. Whose means of whom or 	
		  belonging to whom.
	 •	1980s/1980’s: the apostrophe indicates possession (ownership). Lack of an 	
		  apostrophe indicates more than one (i.e., plural).

Wicked Good Times 
We all know that Burlington is a wicked good city. I’m lucky to have grown 
up here; part small town comfort and familiarity, and part big city culture and 
flair. For today’s residents and visitors, Church Street is a bustling pedestrian 
thoroughfare filled with shops and restaurants. Back in the early 70’s before 
the Church Street “Marketplace” existed, I walked it too, in the annual 
Memorial Day Parade as a drummer in the Rice Memorial High School 
marching band. But the rest of the time, cars cruised the street forming our 
version of the iconic American Graffiti strip.

Before there was a Radisson Hotel (now the Hilton), a Courtyard Burlington 
Harbor, a Macy’s, or even a downtown mall, there was our own Little Italy 
neighborhood. Winter weekends found families sledding down the steep hill 
in front of the Mary Fletcher Hospital (now Fletcher Allen) and coming to a 
screeching halt just before flying over the snow bank into traffic on Colchester 
Avenue. The Flynn Theater was a movie theater along with the Strong and the 
State theaters, before they burned down; and Memorial Auditorium handled 
everything the Sheraton Conference and Miller Expo Centre’s handle today. 
Church Street department stores like Magrams, Abernathy’s, Woolworth, and 
JC Penney were the downtown anchors. While you could count the number of 
fine dining restaurants on a couple of fingers, there was never a lack of bars to 
hang out in or listen to music; and the waterfront was pretty much a ferry dock 
surrounded by rail lines and oil tanks.

Clearly, Burlington has changed!

So what makes Burlington such a wicked good place? For me, two things – 
nature and people.  First, being sandwiched between the shoreline of Lake 
Champlain and the Green Mountains, Mother Nature has dealt us a strong 
hand. All year round, locals and visitors enjoy our mountains and our lake.

Second, people who live, work, run businesses, and govern here generally 
do so because they really want to be here. Our culture of community, fun, 
creativity, giving, passion, and pride fuels all that goes into making Burlington 
a wicked good place to be. Of course, as with any community, there are 
always issues and challenges; but coming together to address them and work 
towards solutions is what we do.

As board Chair for the Burlington Business Association (BBA), I have the 
distinct pleasure of being part of an organization that supports, encourages, 
and celebrates Burlington every day. No surprise then that the theme of 
this year’s BBA dinner and meeting on April 3rd is “Annual Dinner 2014 
-a wicked good time”. Notable awardees include outgoing President of 
Champlain College David Finney, Burton Snowboards, and Hotel Vermont in 
the respective BBA leadership awards of people, business, and architecture. 
The BBA Annual Dinner has developed a life of its own over the past few 
years and 2014’s will be another wicked good celebration.

Many thanks to the BBA and a really vested membership, Mayor Miro 
Weinberger, our city services, and to the citizens, organizations, institutions, 
and business at large for making Burlington such a wicked good place and for 
a wicked good time!

Tom’s 
Impressions

Language skills: grammar and vocabulary  
Grammar is the set of rules governing the way the sentences 
of a language are constructed. Closely related is syntax, the 
arrangement of words and phrases to create well-formed 
sentences. Regardless of the type of writing – a sales letter, a 
blog post or a newsletter, for example – the rules of grammar and 
syntax apply. Here is a brief review:

	 •	 Parts of speech: these are the building blocks of grammar; each part 	
		  has a specific function in a sentence. The eight parts of speech are nouns, 	
		  pronouns, articles, adjectives, verbs, adverbs, prepositions, conjunction 	
		  and interjections. 
	 •	 Sentences: sentences are composed of three parts: a noun, a verb, and a 	
		  complement (such as a direct or indirect object). 
	 •	 Sentence types: sentences may be simple, compound or complex.

Word choice is a crucial part of good writing. To avoid ambiguity 
and confusion, readers need the writer to select words that 
convey meaning precisely and are appropriate in the context. 
A strong vocabulary enables this function, promotes effective 
communication and strengthens the power of persuasion. 
Good writers tailor their vocabulary to the audience and the 
circumstances. 

Effective writing: clear, concise, organized, 
elegant  
Effective writing requires an understanding of the audience, 
knowledge of the subject, and the ability to bring the two together 
in a clear, concise and organized manner. Good writing begins 
with a purpose – a thesis or argument – that the writer explains, 
supports and logically develops using good language skills.

Clarity in writing means choosing specific, descriptive words to 
convey meaning and activity. Using action verbs instead of forms 
of to be, active instead of passive voice, and avoiding unclear 
pronoun references contributes to clarity.

Concise writing avoids wordy phrases when a single word can 
convey the same meaning (allow, give or let in place of provide 
an opportunity to); uses shorter, simpler words (so instead of 
accordingly); and eliminates redundancy (concluded for arrived 
at the conclusion).

Good writing follows an organizational structure:

	 •	 An introductory paragraph that sets out the thesis 
	 •	 Supporting paragraphs that support the thesis 
	 •	 A concluding paragraph that provides a summary, draws a conclusion, 	
		  makes a prediction or does a combination of these.

Similarly, each paragraph has a topic sentence representing 
its controlling idea. All other sentences in the paragraph are 
related to and advance the idea of the topic sentence. Within the 
paragraph, sentences are structured so that the important words 
and ideas stand out.

Finally, good writing is elegant. The writing flows gracefully in a 
smooth rhythm and pace. The thoughts are coherent and logically 
developed with appropriate emphasis and style.
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